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ELECTRONIC WORK

WARNING FOR USING R32 REFRIGERANT

Do not use means to accelerate the defros�ng process or to clean, other than those recommended by the manufacturer.
The appliance shall be stored in a room without con�nuously opera�ng igni�on sources (for example: open flames, an 
opera�ng gas appliance or an opera�ng electric heater).
Do not pierce or burn.
Be aware that the refrigerants may not contain an odour.
Appliance should be installed, operated and stored in a room with a floor area according to the amount of refrigerant to be 
charged. For specific informa�on on the type of gas and the amount, please refer to the relevant label on the unit itself. 
When there are differences between the lable and the manual on the Min. room area descrip�on, the descrip�on on label 
shall prevail.
Appliance shall be installed, operated and stored in a room with a floor area larger than 4 m2.
Appliance shall not be installed in an unver�lated space, if that space is smaller than 4 m2.
No any open fire or device like switch which may generate spark/arcing shall be around appliance to avoid causing igni�on of 
the flammable refrigerant used. Please follow the instruc�ons carefully when storing or maintaining the appliance to prevent 
mechanical damage from occurring.

NOTE: The cographs are for explana�on purpose only. 
Your machine may be slightly different.
The actual shape shall prevail.

WARNING: 
BEFORE PERFORMING ANY ELECTRICAL OR WIRING WORK, TURN OFF THE MAIN POWER 
TO THE SYSTEM. 

DISPLAY

MAIN
CONTROL

POWER
SUPPLY
CORD
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WARNING

breaking into the refrigera�ng circuit;
opening of sealed components;
opening of ven�lated enclosures.

- Servicing shall only be performed as recommended by the equipment manufacturer. Maintenance and repair requiring the 
  assistance of other skilled personnel shall be carried out under the supervision of the person competent in the use of flammable 
  refrigerants. 
- DO NOT modify the length of the power cord or use an extension cord to power the unit.
- DO NOT share a single outlet with other electrical appliances. Improper power supply can cause fire or electrical shock.
- Please follow the instruc�on carefully to handle, install, clear, service the appliance to avoid any damage or hazard.
- When maintaining or disposing the appliance, the refrigerant shall be recovered properly, shall not discharge to air directly.
- Compliance with na�onal gas regula�ons shall be observed.
- Keep ven�la�on openings clear of obstruc�on.
- The appliance shall be stored so as to prevent mechanical damage from occurring.
- A warning that the appliance shall be stored in a well-ven�lated area where the room size corresponds to the room area as 
  specified for opera�on.
- Any person who is involved with working on or breaking into a refrigerant circuit should hold a current valid cer�ficate from an 
  industry-accredited assessment authority, which authorises their competence to handle refrigerants safely in accordance with 
  an industry recognised assessment specifica�on. All training shall follow the ANNEX HH requirements of UL 60335-2-40.

1.Transport of equipment containing flammable refrigerants 

Examples for such working procedures are:

See transport regula�ons.
2.Marking of equipment using signs

See local regula�ons.
3.Disposal of equipment using flammable refrigerants 

See na�onal regula�ons.
4.Storage of equipment/appliances

The storage of equipment should be in accordance with the manufacturer's instruc�ons.
5.Storage of packed (unsold) equipment

Storage package protec�on should be constructed such that mechanical damage to the equipment inside the package 
will not cause a leak of the refrigerant charge. The maximum number of pieces of equipment permi�ed to be stored together 
will be determined by local regula�ons.

CAUTION:
Risk of fire
flammable materials

Explana�on of symbols displayed on the unit

CAUTION This symbol shows that the opera�on manual should be read carefully.

CAUTION This symbol shows that a service personnel should be handling this equipment with reference to 
the installa�on manual.  

CAUTION This symbol shows that informa�on is available such as the opera�ng manual or 
installa�on manual.
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7.Sealed electrical components shall be replaced.
1)During repairs to sealed components, all electrical supplies shall be disconnected from the equipment being worked upon 
prior to any removal of sealed covers, etc. If it is absolutely necessary to have an electrical supply to equipment during servicing,
then a permanently opera�ng form of leak detec�on shall be located at the most cri�cal point to warn of a poten�ally hazardous 
situa�on.
2)Par�cular a�en�on shall be paid to the following to ensure that by working on electrical components, the casing is not altered 
in such a way that the level of protec�on is affected. Check  for damage to cables, excessive number of connec�ons, terminals 
not made to original specifica�on, damage to seals, incorrect fi�ng of glands, etc. Ensure that apparatus is mounted securely. 
Ensure that seals or sealing materials have not degraded such that they no longer serve the purpose of preven�ng the ingress of 
flammable atmospheres. Replacement parts shall be in accordance with the manufacturer's specifica�ons.
NOTE: The use of silicon sealant may inhibit the effec�veness of some types of leak detec�on equipment. Intrinsically safe 
components do not have to be isolated prior to working on them.

6.Informa�on on servicing
1)Checks to the area

Prior to beginning work on systems containing flammable refrigerants, safety checks are necessary to ensure that the risk of 
igni�on is minimised. For repair to the refrigera�ng system, the following precau�ons shall be complied with prior to 
conduc�ng work on the system.

2)Work procedure
Work shall be undertaken under a controlled procedure so as to minimise the risk of a flammable gas or vapour being present 
while the work is being performed.

3)General work area
All maintenance staff and others working in the local area shall be instructed on the nature of work being carried out. Work in 
confined spaces shall be avoided. The area around the workspace shall be sec�oned off. Ensure that the condi�ons within the 
area have been made safe by control of flammable material.

4)Checking for presence of refrigerant
The area shall be checked with an appropriate refrigera�ng detector prior to and during work, to ensure the technician is 
aware of poten�ally flammable atmospheres. Ensure that the leak detec�on equipment being used is suitable for use with 
flammable refrigerants, i.e. non-sparking, adequately sealed or intrinsically safe.

5)Presence of fire ex�nguisher
If any hot work is to be conducted on the refrigera�on equipment or any associated parts, appropriate fire ex�nguishing 
equipment shall be available to hand. Have a dry powder or CO2 fire ex�nguisher adjacent to the charging area.

6)No igni�on sources
No person carrying out work in rela�on to a refrigera�ng system which involves exposing any pipe work that contains or has 
contained flammable refrigerant shall use any sources of igni�on in such a manner that it may lead to the risk of fire or 
explosion. All possible igni�on sources, including cigare�e smoking, should be kept sufficiently far away from the site of 
installa�on, repairing, removing and disposal, during which flammable refrigerant can possibly be released to the surrounding 
space. Prior to work taking place, the area around the equipment is to be surveyed to make sure that there are no flammable 
hazards or igni�on risks. No Smoking signs shall be displayed.

7)Ven�lated area
Ensure that the area is in the open or that it is adequately ven�lated before breaking into the system or conduc�ng any hot 
work. A degree of ven�la�on shall con�nue during the period that the work is carried out. The ven�la�on should safely 
disperse any released refrigerant and preferably expel it externally into the atmosphere.

8)Checks to the refrigera�ng equipment
Where electrical components are being changed, they shall be fit for the purpose and to the correct specifica�ons. At all 
�mes the manufacturer's maintenance and service  guidelines shall be followed. If in doubt consult the manufacturer's 
technical department for assistance. The following checks shall be applied to installa�ons using flammable refrigerants: the 
actual refrigerant charge is in accordance with the room size within which the refrigerant containing parts are installed; the 
ven�la�on machinery and outlets are opera�ng adequately and are not obstructed; if an indirect refrigera�ng circuit is being 
used, the secondary circuit shall be checked for the presence of refrigerant; marking to the equipment con�nues to be visible 
and legible. 
Markings and signs that are illegible shall be corrected; and refrigera�ng pipe or components are installed in a posi�on where 
they are unlikely to be exposed to any substance which may corrode refrigerant containing components, unless the 
components are constructed of materials which are inherently resistant to being corroded or are suitably protected against 
being so corroded.

9)Checks to electrical devices
Repair and maintenance to electrical components shall include ini�al safety checks and component inspec�on procedures. 
If a fault exists that could compromise safety, then no electrical supply shall be connected to the circuit un�l it is sa�sfactorily 
dealt with. If the fault cannot be corrected immediately but it is necessary to con�nue opera�on, an adequate temporary 
solu�on shall be used. 
This shall be reported to the owner of the equipment so all par�es are advised. Ini�al safety checks shall include: That 
capacitors are discharged: this shall be done in a safe manner to avoid possibility of sparking; that there no live electrical 
components and wiring are exposed while charging, recovering or purging the system; that there is con�nuity of earth bonding.
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8. Intrinsically safe components must be replaced.
Do not apply any permanent induc�ve or capacitance loads to the circuit without ensuring that this will not exceed the 
permissible voltage and current permi�ed for the equipment in use. Intrinsically safe components are the only types that can 
be worked on while live in the presence of a flammable atmosphere. The test apparatus shall be at the correct ra�ng. Replace 
components only with parts specified by the manufacturer. Other parts may result in the igni�on of refrigerant in the 
atmosphere from a leak.

9. Cabling
Check that cabling will not be subject to wear, corrosion, excessive pressure, vibra�on, sharp edges or any other adverse 
environmental effects. The check shall also take into account the effects of  aging or con�nual vibra�on from sources such as 
compressors or fans.

10.Detec�on of flammable refrigerants
Under no circumstances shall poten�al sources of igni�on be used in the searching for or detec�on of refrigerant leaks. 
A halide torch (or any other detector using a naked flame) shall not be used.
The following leak detec�on methods are deemed acceptable for systems containing flammable refrigerants. Electronic leak 
detectors shall be used to detect flammable refrigerants, but the sensi�vity may not be adequate, or may need re-calibra�on. 
(Detec�on equipment shall be calibrated in a refrigerant-free area.) Ensure that the detector is not a poten�al source of 
igni�on and is suitable for the refrigerant used. Leak detec�on equipment shall be set at a percentage of the LFL of the 
refrigerant and shall be calibrated to the refrigerant employed and the appropriate percentage of gas (25 % maximum) is 
confirmed. Leak detec�on fluids are suitable for use with most refrigerants but the use of detergents containing chlorine shall 
be avoided as the chlorine may react with the refrigerant and corrode the copper pipe-work. If a leak is suspected, all naked 
flames shall be removed/ ex�nguished. If a leakage of refrigerant is found which requires brazing, all of the refrigerant shall be 
recovered from the system, or isolated (by means of shut off valves) in a part of the system remote from the leak. 
Removal of refrigerant shall be according to Removal and evacua�on.  

11.Removal and evacua�on
When breaking into the refrigerant circuit to make repairs—or for any other purpose - conven�onal procedures shall be used. 
However, for flammable refrigerants it is important that best prac�ce be followed, since flammability is a considera�on. The 
following procedure shall be adhered to:
-Safely remove refrigerant following local and na�onal regula�ons; 
-Evacuate; 
-Purge the circuit with inert gas (op�onal for A2L); 
-Evacuate (op�onal for A2L);
-con�nuously flush or purge with inert gas when using flame to open circuit; and 
-open the circuit.
The refrigerant charge shall be recovered into the correct recovery cylinders if ven�ng is not allowed by local and na�onal codes. 
For appliances containing flammable refrigerants, the system shall be purged with oxygen-free nitrogen flammable refrigerants. 
This process might compressed air or oxygen shall not be used for purging refrigerant systems. 
For appliances containing flammable refrigerants, refrigerants purging shall be achieved by breaking the vacuum in the system 
with oxygen-free nitrogen and con�nuing to fill un�l the working pressure is achieved, then ven�ng to atmosphere, and finally 
pulling down to a vacuum (op�onal for A2L). This process shall be repeated un�l no refrigerant is within the system (op�onal 
for A2L). When the final oxygen-free nitrogen charge is used. the system shall be vented down to atmospheric pressure to 
enable work to take place. The outlet for the vacuum pump shall not be close to any poten�al igni�on sources, and ven�la�on 
shall be available. 

12.Charging procedures
In addi�on to conven�onal charging procedures, the following requirements shall be followed. Ensure that contamina�on of 
different refrigerants does not occur when using charging equipment. Hoses or lines shall be as short as possible to minimise 
the amount of refrigerant contained in them. Cylinders shall be kept in an appropriate posi�on according to the instruc�ons. 
Ensure that the refrigera�on system is earthed prior to charging the system with refrigerant. Label the system when charging is 
complete (if not already). Extreme care shall be taken not to overfill the refrigera�on system. Prior to recharging the system 
it shall be pressure tested with OFN. The system shall be leak tested on comple�on of charging but prior to commissioning. 
A follow up leak test shall be carried out prior to leaving the site.

13.Decommissioning
Before carrying out this procedure, it is essen�al that the technician is completely familiar with the equipment and all its detail.
It is recommended good prac�ce that all refrigerants are recovered safely. Prior to the task being carried out, an oil and 
refrigerant sample shall be taken in case analysis is required prior to re-use of reclaimed refrigerant. It is essen�al that 
electrical power is available before the task is commenced. 

Page 8



Page 9

14.Labelling
Equipment shall be labelled sta�ng that it has been de-commissioned and emp�ed of refrigerant. The label shall be dated and 
signed. Ensure that there are labels on the equipment sta�ng the equipment contains flammable refrigerant.

15.Recovery
When removing refrigerant from a system, either for servicing or decommissioning, it is recommended good prac�ce that all 
refrigerants are removed safely. When transferring refrigerant into cylinders,  ensure that only appropriate refrigerant recovery
cylinders are employed. Ensure that the correct number of cylinders for holding the total system charge is available. All 
cylinders to be used are designated for the recovered refrigerant and labelled for that refrigerant (i.e. special cylinders for the 
recovery of refrigerant). Cylinders shall be complete with pressure relief valve and associated shut-off valves in good working 
order. Empty recovery cylinders are evacuated and, if possible, cooled before recovery occurs. The recovery equipment shall be 
in good working order with a set of instruc�ons concerning the equipment that is at hand and shall be suitable for the recovery 
of the flammable refrigerant. If in doubt, the manufacturer should be consulted. In addi�on, a set of calibrated weighing 
scales shall be available and in good working order. Hoses shall be complete with leak-free disconnect couplings and in good 
condi�on.
The recovered refrigerant shall be processed according to local legisla�on in the correct recovery cylinder, and the relevant 
waste transfer note arranged. Do not mix refrigerants in recovery units and especially not in cylinders. If compressors or 
compressor oils are to be removed, ensure that they have been evacuated to an acceptable level to make certain that 
flammable refrigerant does not remain within the lubricant. The compressor body shall not be heated by an open flame or 
other igni�on sources to accelerate this process. When oil is drained from a system, it shall be carried out safely.

The power supply cord contains a current measuring device that detects damage to the 
power cord. Test your power supply cord as follows: 
1. Plug in the air condi�oner.
2. The power supply cord will have TWO bu�ons on the plug head. Press the TEST bu�on. 
    You will no�ce a click as the RESET bu�on pops out. 
3. Press the RESET Bu�on. You will no�ce a click as the bu�on engages.
4. The power supply cord is now  supplying electricity to the unit. (On some products this 
    is also indicated by a light on the plug head.)

The power supply cord with this air condi�oner contains a current detec�on device 
designed to reduce the risk of fire.
In the event that the power supply cord is damaged, it can not be repaired. It must be 
replaced with a cord from the manufacturer

NOTICE:

Do not use this device to turn the unit on or off.
NOTICE:

a) Become familiar with the equipment and its opera�on.    
b) Isolate system electrically.    
c) Before a�emp�ng the procedure ensure that: Mechanical handling equipment is available, if required, for handling 
    refrigerant cylinders;all personal protec�ve equipment is available and being used correctly;  the recovery process is 
    supervised at all �mes by a competent person; recovery equipment and cylinders conform to the appropriate standards.    
d) Pump down refrigerant system, if possible.    
e) If a vacuum is not possible, make a manifold so that refrigerant can be removed from various parts of  the system.     
f) Make sure that cylinder is situated on the scales before recovery takes place.    
g) Start the recovery machine and operate in accordance with manufacturer's instruc�ons.    
h) Do not overfill cylinders. (No more than 80 % volume liquid charge).
i)  Do not exceed the maximum working pressure of the cylinder, even temporarily.
j)  When the cylinders have been filled correctly and the process completed, make sure that the cylinders and the equipment 
    are removed from site promptly and all isola�on valves on the equipment are closed off.     
k) Recovered refrigerant shall not be charged into another refrigera�on  system unless it has been cleaned and checked. 

OPERATION OF CURRENT DEVICE

Plug in & press RESET

Grounding type wall receptacle
Do not, under any 
circumstances, cut,
remove or bypass
the grounding prong.

Power supply cord with 3-prong grou-
nding plug and current detec�on device. 

Always make sure the RESET bu�on is pushed in for correct opera�on. 
The power supply cord must be replaced if it fails to reset when either the TEST bu�on 
is pushed, or it can not be reset. Please contact Customer Service.
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Pump hose port (for
ARC-1230WNH only) 
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42.5 / 49.5 / 56.5 42.5 / 52.6 / 56.8

ARC-1230WN ARC-1230WNH

13.8 | 10.8 14.2 | 10.8CEER | EER 14.7 | 10.0

Auto / Cool / Fan / Dry Auto / Cool / Fan / Dry Auto / Cool /  Fan /  Dry / Heat
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B. Continuous Gravity Drain

C. Heat pump drainage (for ARC-1230WNH only)

This unit has a condensate pump feature that can pump out (and up) water through the 
included drain hose for continuous water removal during HEAT Mode. Remove the heat
pump drain plug from the back of the unit and install the drain hose. Place the open end 
of the hose to a drain area. 
NOTE: The condensate pump will only engage during Heat mode and will not work in
any other modes. Pump drain hose is required to be installed when using the portable 
air conditioner in Heat Mode.
NOTE: To reduce pump drain noise, make sure to attach the drain hose adaptor to the
open end of the drain hose. To secure the adaptor in place, use the provided zip tie. 

CO

O O
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ONE YEAR LIMITED PARTS WARRANTY 
THREE YEAR WARRANTY ON COMPRESSOR 

This WHYNTER product is warranted to the original owner, purchased from an authorized Whynter dealer within 
the 48 U.S. continental states, for one year from the original purchase date against defects in material and work-
manship under normal residential usage. Should your WHYNTER product prove defective within one year from 
the date of purchase, contact Whynter’s Customer Support team with the serial number and proof of purchase 
to make a warranty claim. A Return Authorization number must be issued before returning any parts or prod-
ucts. Parts or products received without a Whynter issued Return Authorization number will be refused. Under 
this warranty, Whynter will repair or replace any parts found defective with new or remanufactured parts or ex-
change the defective product with a new, refurbished, or remanufactured product at our discretion. All defective 
products and parts covered by this warranty will be repaired or replaced on a mail-in basis to Whynter’s Service 
Center. This warranty is not transferable. After the expiration of the warranty, the cost of labor and parts will be 
the responsibility of the original owner. 

The compressor of portable air conditioner is warranty of an additional two years after the one year limited 
warranty expires from the date of purchase.

After two months to one year, the customer will be responsible for the return freight cost to Whynter’s Service 
Center. Please package the product carefully in its original packaging to avoid damage in transit. Whynter is not 
responsible for damage resulting from shipper mishandling or improper packaging. Please retain the original box 
and packaging materials.  

THIS WARRANTY DOES NOT COVER: 
• Acts of God, such as fire, flood, hurricanes, earthquakes and tornadoes.
• Improper power supply such as power surge, low voltage, defective household wiring or inadequate fuses.
• Use in commercial or industrial applications.
• Damage, accidental or otherwise, to the product while in the possession of a consumer not caused by a de-

fect in material or workmanship.
• Damage caused by consumer misuse, tampering, lack of maintenance or failure to follow the care and spe-

cial handling provisions in the instructions.
• Damage to the finish of the case, or other appearance parts caused by wear.
• Damage caused by repairs or alterations to the product by anyone other than authorized by the manufactur-

er.
• Removal, Replacement Packaging, Freight and Insurance cost for the warranty service.
• Products sold AS IS or from an unauthorized reseller.
• Products that have had their serial numbers removed or defaced.

DISCLAIMER OF IMPLIED WARRANTIES; LIMITATION OF REMEDIES 
CUSTOMER'S SOLE AND EXCLUSIVE REMEDY UNDER THIS LIMITED WARRANTY SHALL BE PRODUCT REPAIR OR REPLACEMENT AS PROVIDED 
HEREIN. CLAIMS BASED ON IMPLIED WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PUR-
POSE, ARE LIMITED TO ONE YEAR OR THE SHORTEST PERIOD ALLOWED BY LAW, BUT NOT LESS THAN ONE YEAR. WHYNTER SHALL NOT BE 
LIABLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES SUCH AS PROPERTY DAMAGE AND INCIDENTAL EXPENSES RESULTING FROM ANY 
BREACH OF THIS WRITTEN LIMITED WARRANTY OR ANY IMPLIED WARRANTY. SOME STATES AND PROVINCES DO NOT ALLOW THE EXCLU-
SION OR LIMITATION OF INCIDENTAL OR CONSE- QUENTIAL DAMAGES, OR LIMITATIONS ON THE DURATION OF IMPLIED WARRANTIES, SO 
THESE LIMITATIONS OR EXCLUSIONS MAY NOT APPLY TO YOU. THIS WRITTEN WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS. YOU MAY 
ALSO HAVE OTHER RIGHTS THAT VARY FROM STATE TO STATE.

To obtain service or information, contact 
Whynter LLC via email at support@whynter.com or call 

866-WHYNTER.

Product contents and specifications may change without notice. 
Copyright © 2024

WWW.WHYNTER.COM 
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